company profile

www.pentax-pumps.com



WHERE THERE'S WATER THERE'S PENTAX

MISSION

"Creating value is our prime goal”

After over 25 years of business activity,
the guidelines that have governed and
directed the industrial development
of Pentax Industries SpA can finally
be traced. Actions and processes have
intersected each other with the evident
main aim of creating value and benefits
for the various parts of the production and
distribution process. A rational allocation
of available resources, together with a
refined programme of decentralization of
production, have enabled the company to
quickly adapt every time to fast-changing
market conditions.

Close focus on markets, undertaking to
respond to the specific requirements of
different areas, with special attention for
technological progress. All this in a careful
“customer satisfaction” policy perspective.

WHERE THERE'S WATER THERE'S PENTAX
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Gianluigi Pedrollo,
Chairman Pentax Industries
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“A quality product accessible to

everyone”

Giorgio Pedrollo, General Manager

For many years now, PENTAX
has enjoyed a large share of
the world motor-driven pump
market. The sales department
is constantly working to better
serve existing customers and
open new markets, thanks to
the broad range of products at
disposal that allow to cover most
of the pump field applications.

Close focus is placed on market
surveys so as to immediately
transfer any new requirements
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to the R&D department: the best
way to develop and adequately
foresee future scenarios.

The range of products is
extremely vast and so the
company is today able to cater
to many different requirements,
and above all manage, every
time, to supply a top-quality
product at an affordable price.
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Organisation

The company headquarters are
located in the industrial area of
Veronella, just a few kilometres
from Verona.

New production facilities have
recently been purchased in italy.
Over the years, the company
has set up an organisation able
to adequately support business
activities, with an extensive
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network connecting it to
companies already operating on
the market and strengthening
its ability to face up to the
hidden threats posed by the
global economy.

PENTAX's products are available
in over 100 countries thanks,
among other things, to its
capacity to overcome the import
barriers erected by a number of
governments and which have in

many cases proved negative for
the entire population.

The company is able to
exhaustively dialogue with any
market, placing its expertise
at the disposal of anyone who
requires it.
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Where there is control, there is reliability: the foundation of success.

Pentax subjects its products to constant quality controls: from certifications, to
line controls, to tests. Always to guarantee the best.

LINE CONTROLS
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Choosing Pentax means choosing safety in any operating phase. ‘. and hydraulic tests, for fool-proof testing lines.

Pentax owes its success to over 25 years of experience in the international ‘
market of hydraulic electric pumps. It is constantly ready to meet customer
requirements with a professional approach and spirit of innovation.

CERTIFICATES

The company's policy is imprinted on constant development of all
production and administration processes, with a view also to safeguarding
the environment: a commitment certified by the introduction of a Quality
Management Systems Certificate in compliance with UNI EN ISO 9001 and
a Environmental Management System Certificate in accordance with the
UNI EN ISO 14001 standard. Moreover, planning for a Health and Safety
Management System in the workplace, in accordance with standard

OHSAS 18001, is underway.

Pentax describes itself through 5 concepts that characterise it:the 5 principles
of Pentax. Each one represents a strongpoint, a value the company is proud
of.

Pentax represents reliability to customers and respect for co-workers, every
day. It guarantees dynamic production processes and flexible distribution
systems that cover the globe. It is constantly focused on market requirements.
Itis a reference point that supports entrepreneurial activities with customised
solutions on an international level.

TESTING, RESEARCH AND DEVELOPMENT AREA

Pentax has created two entirely automated rooms equipped with
technologically advanced equipment to study and test newly-designed
prototypes. It subjects all devices to specific tests to evaluate their

operation, also in highly-stressed situations.

The best service: a wide range of Pentax products, one for every requirement.
Pentax boasts of one of the widest range of products available today on the market, all CERTIFICATO UNI EN 150 9001:2008
of which are high-quality solutions for the domestic and industrial sectors.

The commercial sector works constantly in the search of new solutions for potential
customers in order to develop and envisage future demands. The range of Pentax
products is extremely vast since it endeavours to meet the most diverse demands -

according to the sector of use and type of device: submersible, submersed, surface (R TR R R TR

pumps etc., for all agricultural, civil, domestic and industrial sectors. ‘ ° Impeccable delivery times.

Each order is dispatched within the pre-
establishedtimes,sincecustomersatisfaction

is its priority. As a result of its experience, Pentax is able to immediately adapt
itself to diverse market situations, dispatching orders promptly and ensuring

extremely tight deadlines.

. . The strongpoint of Pentax is based on organisation: productive and distributive. It
Pentax listens, analyses and works to offer the best for its customers.

is able to minimise delivery times of orders, adapting itself rapidly to unforeseen

changes in demand.
Multiple variables make a service perfect: customer requirements, geographic area of

interest, atmospheric agents, etc. Pentax carries out in-depth research for each case,

The range of products is one of the widest on the market with high technological
identifies the best solution and intervenes safely.

levels. However, Pentax does not renounce to specialisation: a value guaranteed

: e : : _ by the expertise of human resources, an undisputed company asset.
Production evolves over many assembly, finishing and testing lines. Flexibility and

experience play an important part in order to constantly meet customer requirements,
thus strengthening relationships of trust with partners and suppliers. Each line is able to
promptly and precisely manage the production process of any product.
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Quality

“high quality testing”

CERTIFICATO

CERTIFICATO

Where there is control,
there is reliability: the
foundation of success.
Pentax subjects its
products to constant
quality controls:

from certifications, to
line controls, to tests.
Always to guarantee
the best.

LINE CONTROLS

All Pentax solutions undergo
individual (not random)
functional, electrical and
hydraulic tests, for fool-proof
testing lines.

TESTING, RESEARCH AND
DEVELOPMENT AREA

Pentax has created two entirely
automated rooms equipped
with technologically advanced

equipment to study and test
newly-designed prototypes.

It subjects all devices to specific
tests to evaluate their operation,
also in highly - stressed situa-
tions.

CERTIFICATES

The company's policy is
imprinted on constant develop-
ment of all production and
administration processes, with
a view also to safeguarding the

environment: a commitment
certified by the introduction of
a Quality Management Systems
Certificatein compliance with UNI
ENI1SO 9001 and a Environmental
Management System Certificate
in accordance with the UNI EN
ISO 14001 standard. Moreover,
planning for a Health and
Safety Management System in
the workplace, in accordance
with standard OHSAS 18001, is
underway.




“Our missionf c'reatlng a strong and
" "honest partnershlp with our custofners”
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Building stable and lasting business
partnerships is a major priority for
Pentax.

Customers become an active part of
a growth and improvement process, | | _ _ .M:.ﬁ ¥
always respecting the needs of each e (e é g = __ 2 [E_—*—"ff}'ﬂ
Country and market. k' ol : i ;
Customer satisfaction is a major
asset for our company, the hallmark
of our reputation.

Pentax has always collaborated with
its dealers also supporting social and
cultural projects.

Satisfaction, flexibility, trust and
constant updating are the ingredients
of successful partnerships.
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The right product Domestic, Agricultural,
for every need. Industrial applications

Pentax enables you to find the perfect solution by More than 1.000 models

developing the request according to the type of use, Flow rate up to 1200 m3/h

product or product family. Head up to 1.000 m

From 0,37 to 1.900 kW
Single Phase
110V- 115V - 230V - 50/60Hz
Double voltage:
110/220 V - 60Hz
Three Phase:
230 - 240/400 - 415V - 50Hz
400 - 415/680 - 720V - 50Hz
| 220 - 277/380 - 480V - 60Hz
RSED PUMPS Lwnomns 437 - 483/754 - 833V - 60Hz

BOOSTER SETS

ACCESSORIES AND MORE
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BOOSTER SET

MULTISTAGE PUMPS
SUBMERSED PUMPS & MOTORS
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Move. Make.
Be Different

CONTACTS:
Viale dell'Industria, 1 Tel. +39 0442 489500 WWWw.pentax-pumps.com
37040 Veronella (VR) - Italia Fax +39 0442 489510 com@pentax-pumps.it



